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MFS STANDARD MODULE

GHA’s MFS Standard Module allows the call handler to add new service calls add material i
and operations all from the same screen. Up to four UD fields can be added and searched for Solutions

simpler call creation. Full drag and drop scheduling for the calls. Excellence in ERP




Fully integrated from
Epicor 10.2.600 onwards

GHA'’s back office is seamlessly integrated into Epicor
allowing the call handlers to create calls, schedule and
despatch the calls from one place.

GHA
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Service Call Dashboard

The dashboard shows all calls created, their current
position of completion, any materials issued, and any
current time consumed on the call.

Any supporting photo’s related to the call can be
displayed on the dashboard.

GHA,

List View Dashboard View

= _

Custamer

e —
search

Call Number  Part Mumber  Serial Mumber

10004
10003
10002
Status

Enquiry: 10002 call No: 728

Issue

Call Summary
hydrausic lask
Leak from input pips
Flang: Complete
Compiste

SRVO007280001  Complete

Tasks

Images
Task
MFS - Maintenance

Resolution

MFS - Maintenance tightened gland, leak
stopped

Approved By

EE—

Revisit Notes

Signature

Materials

Pan

ATL-O42

- Awm

ertad

Andy Wilson

Andy Wilson

Descrigtion

ATLO1- 24 Band 4

102600 tes1 Pant

Andy 1

Andy 3 Wilson

Estimated Hours

300

=y _ i _

[ English |

I < < O <

09-08-24

Status: Complete  Edited: False

Actual Hours

1:00

Estimated Quantity  Used Quantity
1 1

2 2




Call Creation

A service call can be created simply and easily by searching
a combination of customer, equipment serial number and
any of the four defined UD fields, this will return customer
and part data to the screen.
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Issue Details

penel ABC and record amperage

Waiting for customer since: 17/01/2025 - 14:17

Call History

Text Search
K

#SRV0014210001 - low speed vibration
13/01/2025

| #SRV0014200001 - Overheating on full power
130112025

Issue

Overheating on full power

Resolution

MFS - Maintenance replaced overload sensor
Call History
#SRV0014190001 - misffire at idle

13/01/2025

Start Dets
il 20/72/2024 c

#SRV0014210001 - low speed vibration

#SRV0014170001 - low speed missfire

< 13/01/2025

#SRV0014200001 - Overheating on full power
13/01/2025

Issue
Qverheating on full power

Resolution
MFS - Maintenance replaced overload sensor

2 #SRVD014190001 - misffire at idle
13/01/2025

#SRV0014170001 - low speed missfire

7

08/01/2025

#SRV0014160001 - LOW SPEED VIBRATION, GETTING MORE |

7 311272024

Call Creation cont.

During the creation of the call the call handler has the
opportunity to record the reason for the call, suggest
quick check and record feedback on call history.

The call handler has the ability to review and search all
the call history for that piece of equipment for similar
issues and what was the resolution.

Historical calls can be expanded to display details of
previous jobs, material used and labour booked.
The call handler has the ability to create a “template”
for the new service call from historical calls.

VOID CALL
Call Num: SRV0014200001 Job Num:
SRVOD14200001
Call Date: 13/01/2025 “Job Date

-
==

Tasks
Task Estimated Hours Actual Hours
MFS - Maimenance 300 100
Materials
Part Description Estimated Used Quantity
Quantity
174376 Fan 1 o
174018 Air Pressure Switch 1 1
174403 Heat Exchanger Sub Assy 1 []
ATL00 ATLD1- 24 Safety Valve 1 1



Call Creation cont.

Drag and drop functionality is available to the call
handler during call creation for operations and materials,
any labour rates can be changed id required.

Materials

ption Description
Ignition Electrode Kit Manifilg-
174439 Manifi Elbow

Aluminium Frame for
93620140
153620140 asher 600
1936201 cap Blum

S5TB Western Digital Hard

STB-HDD
Dri

BMP-DMCAM BMP Dome Camera
901ABSTCE0 by aned Dishwasher

901B 60 e Unit w/1 Door

c38

901EFK6CE0DH

Page 1

Tasks

Available T: Current Job Tasks

Est. Time Description Billable

oo MFS - Installation 0 ®
a00

MFS - Installztion 00
MFS - e 300
Calibrate 000
MFS-REP Repair 0:00
MFS- Non-Billable Servi 000

VUK-IN VUK IN Ho 000

‘Quantity Billable

Parts are also dragged into the service call



Call Scheduling

On the scheduling board all jobs are colour coded based
on their status with the ability to drag and drop new jobs
into the assigned technicians calendar.

) R . ﬂ




The Tangent Business Hub
Weighbridge Road,
Shirebrook, Mansfield,

There,s MOI‘e Derbyshire, NG20 8RX

44 (0) 1908 465 670
This is just one of the many enhancements GHA . +44(0) :
provide to maximise your Kinetic ERP potential. info@ghasolutions.co.uk
www.ghasolutions.co.uk

GhA
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Contact us for more information.
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Excellence in ERP
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