
Excellence in ERP

GHA’s Mobile Field Service Lite, is designed to enhance the standard Epicor offering and take it mobile. 
It supports service call jobs, installation and maintenance jobs. Full offline functionality is supported. 

Note: Additional licensing may be required for some features in this brochure.

MFS LITE
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Empowering companies to realise their full 
potential through innovative use of information 

and communication technologies

GHA Solutions



Feature rich  
service call centre
GHA’s Service Call screen allows the user to add more 
options to each service call, while the Mobile app allows 
the technician to add & issue parts, record travel time  
and labour time, add expenses and obtain a signature  
from the customer.
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Call details
Labour and Travel can be one of three types:

•	 Recorded 

•	 Manually Entered 

•	 Fixed Cost 
 

•	 Ability to cap travel and mileage for service 
call if required 

•	 Option to set a minimum travel time and 
labour cost with defined incremental increases 

•	 Create jobs containing the operations and 
parts from a template library, edit as required. 

•	 Variable labour rate capability, ability to 
change the default labour rate on an operation 

•	 Ability to quote for service and copy details 
directly to a service call, no manual re-
entering details 

•	 Ability to immediately engineer and release 
the service call speeding up the process



Default Settings
Company settings or individual configurable site-specific 
settings stored in the Parameter screen

This screen stores all fields along with reason codes 
required for the application configuration

Reason codes are used for:

•	 Pausing Travel
•	 Pausing Jobs
•	 Skipping Jobs
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Home page
The technician will see all the jobs assigned to them, with 
the capability to be grouped by day, week or month.

Each job panel can be expanded to show the call details 
along with the parts and operations to complete the call.
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Arrival on site
Ability to record start, stop and pause travel time along 
with mileage or manually enter on arrival to site

The arrived page shows the call history for the equipment 
to be serviced along with the contact details for the site.

Job homepage
The Job homepage shows all the tasks for the service 
call, along with the original issue.

Extra tasks can be added to the service call if required.
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Expected parts
Parts added to the service call job in the back office will 
show on the mobile device as expected parts.

Vehicle parts
The technician can issue any part from the vehicle stock. 
The stock module supports serial and lot numbers along 
with stock in multiple locations inside the vehicle.

Vehicle parts can be marked as billable or non-billable.
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Expenses
Billable and non-billable expenses can be added to the 
service call

Expense receipt photos can be taken and attached  
where required.

Call Summary
On the call summary page, the technician can show the 
customer all the costs associated with the service call. 

The technician can return to the job, add and remove 
materials, add and remove expenses as well as update 
the service report.
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Return travel
Ability to add return travel costs, if required and the these 
being added to the service call

Customer sign off
When the customer is happy with the work done,  
their signature is recorded and saved back against  
the service call.
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There’s More
This is just one of the many enhancements GHA  
provide to maximise your Kinetic ERP potential.

Contact us for more information.
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