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MFS LITE

GHA'’s Mobile Field Service Lite, is designed to enhance the standard Epicor offering and take it mobile. .
It supports service call jobs, installation and maintenance jobs. Full offline functionality is supported. Solutions

Note: Additional licensing may be required for some features in this brochure. Excellence in ERP




Feat_ure rich
service call centre

GHA'’s Service Call screen allows the user to add more
options to each service call, while the Mobile app allows
the technician to add & issue parts, record travel time
and labour time, add expenses and obtain a signature

from the customer.




Call details

Labour and Travel can be one of three types: tos://dev01.ghahosted.com/K202325Filot AJW English/United Kingdom GHA Solutions Main Site

* Recorded @B C v 9 Q

+ Manually Entered v tof e LOP 9

+ Fixed Cost

+ Ability to cap travel and mileage for service .
. . Job Options
call if required

D Fixe

+ Option to set a minimum travel time and
labour cost with defined incremental increases

+ Create jobs containing the operations and
parts from a template library, edit as required.

+ Variable labour rate capability, ability to
change the default labour rate on an operation

+ Ability to quote for service and copy details
directly to a service call, no manual re-
entering details

+ Ability to immediately engineer and release

the service call speeding up the process
Details From

Template Job

[ engineered [ released




Default Settings

Company settings or individual configurable site-specific
settings stored in the Parameter screen

This screen stores all fields along with reason codes
required for the application configuration

Parameter Maintenance

Take Auto DMR Reports Integrations

Mobile Field Service MFS Back Office AP Automation PO Approval Proof Of D

~  Field Service Settings
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TRAVEL

Return Travel (Advanced Only)

and Return Trave

Cap Outward and Return Travel Tc

Outward and Return Mileage
ether

Image Settings
(@ Low Resolution (3K8 in DB)
(O Medium Resolution (12Ke in D&)

o High Resolution (40KB in DB}

Reason codes are used for:

» Pausing Travel
» Pausing Jobs
+ Skipping Jobs

Test Environment

Maintenance Jobs

Default Minimum Job
Time

Default Mini...

Default Labour
Increment

Default Laba...
15

Time Cap

D Clos Il Job on Apps

Show Zero

rIncrement



Home page
The technician will see all the jobs assigned to them, with

the capability to be grouped by day, week or month.

Each job panel can be expanded to show the call details
along with the parts and operations to complete the call.
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Arrival on site

ime along
Ability to record start, stop and pause.tra:vtelélite
with mileage or manually enter on arrival to
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Job homepage

The Job homepage shows all the tasks for the service
call, along with the original issue.

i i ired.
Extra tasks can be added to the service call if requi
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Expected parts

Parts added to the service call job in the back office will
show on the mobile device as expected parts.
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Billable (@
Scan Part Number

No. of parts: — 10 +

Part Number / Description Qty (Bill,
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Vehicle parts

The technician can issue any part from the vehicle stock.
The stock module supports serial and lot numbers along
with stock in multiple locations inside the vehicle.

! Lastpage

Back

Vehicle parts can be marked as billable or non-billable.
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Expenses

Billable and non-billable expenses can be added to the
service call

Description

Claimable  gijjap, le

Add Expense @ @

Expense receipt photos can be taken and attached
where required.
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| 150.00 En-

| 1347 Mon 13 Jan
|
i1
' BN 7.7 100% w3

Andy Wilson | Service #1420

Materials Useq Collect Payment
ent
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Report
MFs - Maintenance

Expenses "eplaced overioay sensor

Call Summary

On the call summary page, the technician can show the
customer all the costs associated with the service call.

0
£150.00
£0.00

Review jop Materiaty £2571.93

Manage Expense,

Edit Repy, rt
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The technician can return to the job, add and remove
materials, add and remove expenses as well as update
the service report.
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Return travel

Ability to add return travel costs, if required and the these
being added to the service call

Record Time
Return Travel

Travel Tin
vel Time
Ohrsom
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Mileage b
files
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Collect Payment

Customer sign off

When the customer is happy with the work done,
their signature is recorded and saved back against
the service call.

Clear Signatyre
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The Tangent Business Hub
Weighbridge Road,
Shirebrook, Mansfield,

There,s MOI‘e Derbyshire, NG20 8RX

44 (0) 1908 465 670
This is just one of the many enhancements GHA . +44(0) :
provide to maximise your Kinetic ERP potential. info@ghasolutions.co.uk
www.ghasolutions.co.uk
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Contact us for more information.

O 08

Excellence in ERP

24/01/2025 10



